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6. MUY

1. wuRanguneuNITUsSEIEIUNE

Tudagdu naUsadunailuanusnduuasiinnuddglumsuiinuiduniadsuas
Aalenvy fidfymisnuannsalszgndldnanisseiiu ewawuieadns Waulous vielile
msmaunn Tutligtumsuszsdiunanseunaulunanednuaeseiuidludnuuenisussiuess nuves
BIANT 30Ul URNITAU 919U MIUsERiuNalasang MIUsellunan1sufuRnuvesyaaing
37 iaenusng 4 lullaguidlussuusmnisasensy 3408 “mavsadiuna” Hunalrlunsiam
89403 TIvamdnIvnseang q lumsuszdiuna IESumsiaunluauanmnsdsuudamweslan
DEAABALIMN

wIAansUsEllung lwiruzvesinuszillunaileg 2 Pfimnunuglndidesiudie A0
“Assessment” waw “Evaluation” A131 “Assessment” 1191nA30 “Assess” Baanumenuiis iy
“to sit beside” %39 “to assist the judge” LLazmﬂmwwmmauﬁﬂsmgﬁLaqﬁ’ﬂﬂimﬁu%ﬂﬁmwwmsJ
Tymivesdinin “Assessment” snefls nszuaunsTuTsdeyaliegluguiianunsadmnaldifieldidugiu
ﬁm%’umiﬁﬂﬂqjﬂﬁiﬁmﬁuiﬂiu%uﬂszLﬁuwa (Anderson, Ball & Murphy, 1975 : 26 — 27) usnaniily
WirugysamsUszfiulusituang q Almslimumngludnuaeang § fued

Un3eiven T9esueamnumunein “Assessment” MR NIFUIUNTIAN o) VOINTHIATIZN
ImasRniuyans Jahludmessiunuemuenumsnivenaraty 1 Weliaunsesueuasdla
Y AnatulaAT Y (Brown, 1983 : 15) §171 “Assessment” tanldlud1uinineadsusnluntadode
Assessment of Men Gaffianilul) a.a. 1984 lumisdenenuiamsvesdrinaudmsgvseans (Office of
Strategic Service) Uasamigaiim dwiminfidndoneanssilifuesinsfimssmrivaserulanai 2
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I Ingraemaluladsnvuenag Tl

Tugunisnulaeitaly “Assessment” unszurunadosiuiinereuianunmuas
USinaunisiseunisaeu Ingldnaliavesnisussliuiuudie o Wy nsusunineauliiinisuseiy
Tassnmaigiumsiteunsaou mslduuunaaeunuingussasduasmsliuuunaaeuiassu sy
(Page, Thomas & Marshall, 1977 : 26)

1.1 AMUNNIBVBINITUTZAUNE

A111 Evaluation wiain msuUsediuna dnmsanelavienusmngludnwagang o fu 1w

1. msfanudndiuieivamildda msfndurnuiismevedmildds vensiadu
@mﬁmaqéwﬁq?ﬁlm (Shertzer & Linden, 1979 : 13)

2. NMIFNFUANNADANR 030 BINUTENTWNITUYY

wva

”Uifmqﬂismﬁ (Mehrens & Lehman,
1984 : 5)

3. msthduuildannsiaundisuiuinus Wedaduguatvesiiuiuiidansld
(Chase, 1978 : 7)

4. nsTUUMSAUIEeR AT ofuITesUsATUIeEe Tneldnasgiuvesnisusidy
sasmsinaulasodoinasinelu uagvidoinasinieuen (Good, 1973 : 220)

AMULANAI9IENINN “Assessment” wae “Evaluation”

PINATUANBVBY “Assessment” Waz “Evaluation” aziiuleian “Assessment” unszuiuns
Tunsnussdeyaiielfidugrlunsingale i “Evaluation” Wunszuumstumssnaulalnglddeya
910 “Assessment” [ undn Yefiurdann Ade nguuszmaniogluiaiednsandngy demdin
“Assessment” wag “Evaluation” Tuanumanefiusnneiu namiern “Assessment” aglilupmmnenes
mMevnAwmeuin Aidesnsindueeils lifunad3aeglsuazdu “Evaluation” Timdmeuiiessune
NaLarUsAvBHareddideinsin duluussmaanigousn lufeuldsin “Assessment” dnldidvin
“Evaluation” Tumnamsnedeniuiu“Assessment”

uAnfiug eIy ikiuinannsndalemveamsdssifiuiishetu feluil

1. msuszdiuluanunuigvesnisin (Measurement) dausziiiuluyae a.a. 1900 -
1930 dnl¥Fn31 “n1379” wag “nisusediuna” Tuanuninginediu wilulagdulunsiseunisasuy
Afanslddiandudnwarlndidssiusasfunssuiunmsaeies nisusedivluanumneses
mMsianadanamunlusundnnisniaineimansveanisia wuluauanudulsieludalsydnd
Aufisansevesnsin arudunessuenededlenlidn naensunmsldadiiasziludeiunm
Lﬁamﬁﬁaaiﬂ iﬁmﬁgﬁmiﬁuwﬁLﬂN%MWMi%WULﬁ@ﬂ’]SLﬂ%SULﬁEJU

2. MmsUssliuluanuningveinsideussend (Applied Research) Felunuanasanan
finArmsnanevindldlauouunAnsuataunisnsusedu fil

enuran1sUsEliuaNaianelaguuinig Yeudseunn 2566 22



"

7w Ingaemalulagsnyuenag s

Tumast) a.a. 1887 — 1898 Joseph M. Rice (1914) Fadugifunumlumsufsumsanuile
Fnsinelusunsunisaeululsedou snnansdnwmuitlulsadoufifidaluanisaeuuanaieiu
Livinlsan1siSounandnsiu nuadinanisennasuldin lulsaSoulddluanisaousgslad
Usgansnin andedunudsnaniansequlininnisdinvifnauaulalunisnmaasunansiseuives
TnFeusgnaasds wnRaues Rice 3aidvinanensussfiuiidundieszmda S

Rossi (1982) lana1331 nsusziliudunisussgndldszifouisniednu iednduuas
WAIUILATINITAIUNITINUNULAZNITAAAINUTEANS A MUaTUTEANTNAYRILATINI TN IAN TIU91Y
nsAnwfseURsukUaInmsiuleue wnuulduon Tasanis

Suchman (1967) 1#na1241 nszvrunsusaiuidunssurunisdeiomiedsny
Faerfesszninefanssuilazgnuseidu AuquAdIuyanaveausziiiy FaunseuIunis
Fesdudiedldnszuiunsmanemanssufumsinduladdntodadouiusgangluiiynnad
lsiansnsovdaliuadululy
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LNUTINISRAGAN amundeiiouazifufivensu demnumsanmelulasAnuns
ADAIN (Creditability) waznslimin meuen (Internal Validity and
mMsusuLUdsy External Validity

o a = % a =) a v
AN 2-1 KLUIAALNYINUNNTUTZLUUNIDNTLUIUNITNINNITIAY

Tutlagiuaiudesnisvesnisuseidfiufiienisfaduguaivossu nieiiomIo
forauonuzfivmnzandmiufuioinudoieduuumilumsdniunuidededrlduaftdy
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WAL IVeLIAA Lazmeliaisveinisuseiiu audadatu ladnsWaunanuinvin
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Tunansuszidiuvaslniaas (Tyler’s Rational and Model of Evaluation) Lu3An
nevssidiuvasiniend fadunuidanisssdivlussdududou Tnsunanuundeddn nsussidu
nadugniInianisiSouvesinieu sxfidiutivedrmnnlunsiauinszuiunisiounisaouain
wAndananlniees létieur nssviunsdanadsunisaoudunszuiumsiisintuiionsliin
nMaAsuulammginssudieussouiludigFeu domniyauiuresnsFeunisaeuieduogiv
ABsuiidesdinnudsuniamainssundsnisasu fafu ielinmsaeuinnsdsundadusiEo
et nagvaunsdananesidunoulunsdiiunisdsd

fufl 1 doatmuninguazasdlidnauadui doAuaamsZeunsaouuda fi3suaaia
wofinsala videaunsanseyindde dnuuzvesinguszasiidaaudind iastiaauiu egiinisimun
qumimqmmmmﬂmmwu viseemiTingUssasAmginas
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fuil 3 myvuuuieRsmedamsSeunsaeuiiuraniuilomdeGouasiesdoudmu
seyliludui 1

fuit 4 vinmsnislunsnsadeundeainduganisianisdounisasudn §3suldifa
msBeuiuarussqinguszasdelating uasllingusvasidelathenddlihn

noUszasn

nMsIANsguMsaeN < nsUsLiluNaglSeu
= a 13
A7 2-2 Tmanisusziuvesiniaes

e ananuansiamssuifisuddigsummnsonszvildetmdsnnlidansFeou
nsaouud futagusrasdidmginssy ldrmunliteufiasdnninFoumsaoutu Tullagtuldin
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uurAaLazlamanisuseiliuvesnsouuna (Cronbach’s Concept and Model) Ul a.e.
1963 pseuua Wl euunaude “Course Improvement Through Evaluation” Tnglatanunsuszdiuii
Junsifununadeyanaznsldasaunaiionisdndulaifieaiumsianimiamsinundesuis
NINAILITTUUANAINYRI TSN MITRUIAMAIMTRIRT TulwIAnYeIRTouLIANTSUSEULNAYS
THuvumaaouiihiy usmsiinasnisdu 4 Ussneude wuamansUsadiug wama fe

1. msfinwnszuanms (Process Studies) WA nMsnennmnisalsne 9 Mdntuluduseu
i msdanansalldde msdnotinGeuluvazasy Tasdiamsodundudeyaildifiensimun
wIpUTuUTINsaeu

2. Mm3infnen1nvesdiseu (Proficiency Measurement) asauuialinIuddgyse

o
= a

AzLLUSIETeINNN AL LU UTAdE U Rty Tngliiauzdn azuuuwsazdoaninsatlniiudeds
ffSeuldSouiuduasasiimsiausely ety MIIPANTIONNVBIELTIUTENINM T BUMTaew Jad
ANNAIAENINAIINTERUUANENALTEU

3. mMsiaviruaR (Attitude Measurement) n33asiauafidunailiinainnisdnnisiFeu
nsdey Femnud iy mydavirafansaialivaies Wy nmeduntvel MImeuLuUABUAIN LAY
u 7

4. nsAnRUEa (Follow-up Studies) 1un1sinmuaanisvinau nsen1n1saliden
Anwseluanuising o WereiammieiuussnsruunsufoRnuludagiulshunaedsnaunly
TunsuszifiudrunisBounisasu iedumdsunnssanazufudssnszuiumsisounsaoulidl
Uszansnn

uurRnuazlunan1sUstiuvasansWial (Scriven’s Evaluation Ideologies and Model)

Tu A.a. 1967 ansWaulflsuunaA1ude “The Methodology of Evaluation” @saasuiau ladieu
a v < a A a v Y v v a a Yy A4 &N A @ v

nsUsediu 10 dufnssuiifesdesiumssiuniudeya nsdeduladenldiniesiiaieiivdeya
wagn1simuanaeiszneulunisussdiu Winunenisusafiu Afe nsdnduamailiiuianssud
AeamsUsediu nsusudiuuvadu 2 dnwos

1. nmsUseiliuseninednilunis (Formative Evaluation) Wun1susgifiusunanssud
U9909U9R waztadnnaliintusenanen1satiduautu 9 naann1suseiliu aunsaaziluldiie
nsiaunulante 3asennsussiuginandn nsussduiion1susuly

2. myUseifiunasiy (Summative Evaluation) Wunsusefiufiefanssuadoduasiio
Id Y 1 dyd J o < a A =~ [ aa Y v A a a Aa
Judiuadtanuainudnsavesianssy vseiaduwuimieiialuldiuauniefanssuay q 94
anwairARNeAfInY FuseunsussliuUssnnilinnisusedivagusy

uenaNiiiaddey 2 dndiiaruddy fe

1. n1sUszliunuainiglu (Intrinsic Evaluation) L‘t“]umiﬂimﬁulﬁmﬁ’U@mmWﬂJaq
wdosdie Aldlumaiiudeya suisamnmussnadnuazresnasiduy wu Whwane Tassaia
s naenauiirusRvesyransTisuiaveulunsA LI MBI NATE ALY iauﬁgﬂ%’aaﬂaﬁu d
Tuprsaniiuay
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2. m3UszidiuANANAT (Pay off Evaluation) luni1sUseiliuludiuiliifsadesdiu
AR/ Aanssu videdddu 1 uinsussiivludnuariiunsussidiunanssuniodaunadid
sefFuuinisnnmsdiiu msUszliuanuduelinuaulaifisrfunavesiiu vielassnnsild
ASUUINIS

uuAnuazlnamsuszdiuvesann (Stake’s Concepts and Model of Evaluation)

msUsziiuluiimuzaes awn Wunismumuteyannvats q uvas evndalmndy
szuusuilounasinumunslunisuszdiu awmnldassuuudiassisrfunsdsadiv Bonn luea
AU (Stake’s Countenance Model) Aan1nusenay

AUAIANI AefiAntuae 119551 nssndula
(Intents) (Observation) (Standards) (Judgments)
Nann1g AeThimietededosu
(Rational) (Antecedents)
nsUHUR
(Transactions)
NANAR
(Outcomes)
WAINUTTYY LAINFANELAMAT
(Description Matrix) (Judgments Matrix)

] ¢a ¢
AINN 2-3 INL@@L@WUW LLUUTVBIALH N

= aa A

lunavesann J8An1sUsEiu 2 U Ae
1. Ddlunuad
da1h (Antecedents) mnefis nazvesdsing 4 Muegrou nouflaziifanssuviomansyyi
othalaegramilaniuan
M3UFUR (Transactions) mnefls anzuesnmanszsi mawndeulm emsdnfanssla
muTngusasd vIallmueresy
NaKAR (Outcomes) MN8ds HaMARTUIINANTATIAEYeINsNSEIUlASINTS
2. ARlULWILOU
21 dIur03nN15UTE0 Nu8ds AzildiAntuasmIedesnisatliiAntulae
aunsadanale ngludiureanisussens anunsawvadudgiudesls 2 du fe
2.1.1 musjsanevierulszasdiiaants viefimaslidtesoansliAnty
212 navsedsiidunalaas
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2.2 AWWNMSHRAU MNERY AMzvasnserauladsUsediu Faudlaidy 2 dweos Ao
2.2.1 wnauat baun aneAmnueduieldiiisuiuunngnisalle 9 ndunalauag

(% (%
= v A

WosryMAiaTululinunnseaule
2.2.2 nsidendndula laun nafiinainnisdiewnnisainseusingnisaile <
MARYUL A UA VNI TILA

uurAanazlinagulun1sussiiuvesaawilata (Stufflebeam’s CIPP Model)

Tl ae. 1971 afvlfladu wazame Idsundsdoifioatunisusydiv de “Educational
Evaluation and Decision Making” &auansuuifaieafunisuasnisusadiu Jauwuifadangnldsu
Mt audufivensulutlagtu

asvlilaty Tatenn nsuseiliu Imanels nseuIun1svenITsey viefvuateyad
ADIN1TS samﬁﬂmiﬁwLﬁumsﬁm’mmwﬁa;ﬂa LLazﬁﬁagaﬁ%’mﬁumué’aﬁu v Ay
asaumeniiuszlewd et ausdmsuldidunadanlunisusznaunisdnaula

adviiady Tauvanisuseiiu eendu 4 Ussinm fe

1. Usziiuudunvioanimuindeu (Context Evaluation : C) Wunsusadiuneudiazasile
duflumslasanisle q fgasamneiiefmusndnnisuaginaua suaitefiansananusndunist
Usziiudgu masmaunsiansananumsnzauondving

2. msUsziiutadesiign (input Evaluation : 1) Wunsusediumnuwsnyay ansilesns
yamdnensidlunsmiiunuy aaonausnuLazivaluladvesn sy

3. 15UTEUNTEUIUNS (Process Evaluation : P) iunisuszdiuiiendaunnses
voamsniunulasns mieyauszneumsindulaiionsiaunau susiufinmnnisaisg 9
fiAntulsundngu

6. msuUszdiunandn (Product Evaluation : P) iflumsussfiuiiensieuiisunaiiiintuan
mailassnstudvane wietnguivasdvedasimsiidmunliuidu snufanmsfissailulssdures
MSYU AN Ve vioUiuiasulasims

1.3 yiavanrsussiliuna

TunwAangulreinisussliuna (Owen, 1993) lawanslidn nsuszliunaaunsaiinla
ManesEy il

1. Useifiun1snnauny manassudufanssufiddaludiuiifendestunisiauedns
BAZNITHAILILATINGT N15INUAUIZF8TUNTZUIUNITAIMUANINEINTUAZNITAINUANINTTU
Tunszuiunisnaunuiidesmsniuuamslunsudtamiidiaiu wazinuasafounseisnisves
nssfiuauianssueing q egsaiosuniiazussginguizasd wazaunsotnuduiusves
szognaiiusnluefin Jagtu uazeunan
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2. Uszdiulasinis Tnealunszuaunismeunuiiddaie nssimualasinis Taedl
nsimualasinaifiedidumslasazdesiimsszyninensuasdmneiifesns fudulasanisie
FostmueseazBeaiiertumsdniunuediaiuiuiuneunsraeandosduiusiu msusediung
TA51n1s Famnesaudanszuiunsnunadeys Iinsgideyauaztinauedoyaludnuvasiiy
Usglevldanisanaulalunisusulsdlasenis

3. Uszifiuuleune ulsuiedudsiidenufuiuasiunldidunulunisdniuany
Wleeiaduniesdletiinlugnmsdadula luewian wlsviedaduuuimning q Fssznaudae
WUszaRiidesniswaruuInIn1siau1eganig 4 audsniluesdnsazinualasinising
donndesiuuleusvetanns nsUssdiuulevieanunsailavatsssau laun msussdivlunisiivue
wlgury NMsauIlasInIskazn1saiufanssuvedlasang

4. Uszifiuesdns nmsusziunaesAnsidiuistesdunszuaunsdniununay
KaKARVE DRaITsRInTEU FriunsUszdiunedsldTumuadlanasmaiiiunsedanisams dady
mMUszdiuesrnsdsdidnuynevain1sUssiivUssavsnnuasUseavtnansa v uy 0983Ans

5. Ussilunandn mIsussidlunandniinuinn Ade Tulssnugmamnssuasiinisusziiuna
wARA s INERTINTsa 9 iinunmidueendls et Tumsmsnedy lavunlvianudwaly
nsUszllunandnannIsA Il uILYemYIBIuN1Asg NMsUsellunandndssndudestinuninae
spsgIuiinAugensy whmsnusadeyamunasity q deuflasussiiuiwandlansmunosii
fvualfinniign warirdeyatildunldlunsdeduls Wauuazmsamusell Taevhlunsussdunasy
whiluZesmansznu Seielimsieaulaedlueuwansvezem

a = ‘ﬂl o a a
2. LUIAAN ) WNEINUUILANTAINW

2.1 AMUNUIEYBIUTEANSAINW

ANAVINEYRATIN UsedvSnm (Efficency) lodiglvidenueuvsnglivanvany wu

John D. Millet (1954 : 4) llsvausAiAsafuuszandanliin Uszandaim wneds
namsuftRnuiineliAnarumelautmauywduaslinailsnnnisufthnubuie

Herbert A. Simon (1960 : 80) l¢liviruzigafulszaniamlindendetu Millet Ao
wmmnqummiuammwmaﬂuu Tnananuduiussenitadadedndi (input) Aunandn
(Output) Ailg5usenin wmvavuumwmuvuﬂi“awﬁmwmmmumamamaumaﬂ%ammLLa“LUu
NNUINITVBIIIYNITHALDIANIVOIST NsuIndeauiianelavesdiuuinig wWilume & Feoradou
anslawadl
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E = O-I/S
E = Efficiency Ao Usz@nSainuesanu
O = Output Ae waKAnVTeNlASUDENIN
| = Input Ao Jadudndvsensneinsnisnisusmsnlgly
S = Satisfaction fie AuRsnelaluNaIIUTIDNIN

Ryan and Smith (1954 : 276) lsinan@sUsz@nsnmuasyaaalian iupnuduiusTuniuan

[y

Audevumliiuanuy Fauseansamlun1sinnunu wenanwiyureINIsinuveskdaryanalag

a

= =~ U a Ay Vo
W"\]’ﬁmqLU?EJ“UW]EJ‘Uﬂ‘UaQVﬂﬁﬂ‘UQWU

Peeterson and Plowan (§sfidlununyntl Autia uagaudu 4 : 2542 : 18) lfndadia
ANUNNIBYDIATI UseAnsn1mlun1susnisaunugsialuaunigeg1aAUdl nueis N1san
sunulunisedauagluanunuigegraninmuiesiudnanin (Quality) veen1siiusedndua
(Effectiveness) WagA11a1u15a (Competence and Capacity) Tun1snanN1sAduIIUNIaRAIUgIAA
fidodn UsrAvsnmgegmiufiileannsondndudiuteusnisluuiuim uazanniwiidosnislunani
wngay uazdunuiesiigailoddidanunisivasfonnitudumsiuiifiog faudu uuimiuda
1096177 UszAnSnmmedugsialuiid alesduseneu 5 oo funu auain Yiuim nauas
83 Tunswén

° v v a A Yo a a a va o Ja

dusuinivnisnenlalrafeiuvesuseansnwiianadae

wawynsuaduRiunssifesh (2531 : 324) laliaunangliin vaneds anuanunsed

v a o & a v a v ' a a 3

elRNuAANadN5Y VLN IYUAReE0 Y (2530 : 511) TAnunung31 UsEanSnn nuiens
Anuarusanagliiianalunisaunazdrinauanenssunisnisaaufinel (2545 : 283) laln
ANUNLNEYRIUTEANS AN viunede PSS sUMBUNS NS NeNSA LG U AUNa lnaInn1$9i1aILIn
dg 1 [ r-:l' o [ o I3 o U a a a o
Avuegsls walvu TuvazNnaswinumud vuneveiesans dnsudunis #syane (2534 : 20
anedisly vafing Bnded, 2545 : 16) leinamlidn Ussdvsammaneds Anuausalun1saiiuauivi
Tiussquadsalaedineiinngn wieldladens 4 desfign Ussndanaian usenu Jan wazdu 9
nneliinUselovigen

Useitus anns (01989l nunsetd Audd wagaudu 9, 2542 : 19) NE1331 N15Y9UT
sosnslilauselevigegn wasnsiaziansanitnulaiivssdnsamvislitduinsanlaoanuaau
Msendaniu Usendauseanu Ussudaian wazauljuinuiaiuiinela

6

Ay USwey gy waglnsevs Ssmenftiun (2537 @ 12-14) wudl Anuviangvesssdvsam
1 Y 1 I
p13uusladu 3 Uszavilug) ¢ Ae
1. UsgAndamanudyuvesAlding vuneis nsldaunutdesniinadns viensly
Auueg A vIeM I iInTulaeinsagdedosas
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2. UsgANSnIMAINUELNVBINTEUIUNITNITUTINT MU8De N15YI91UAI8IEN1I1Te
wATANAZAINAUININAYL N30Y1191UAIBAINTIANGT wFaN1TYIUTIgndenuszuussda
TUNDUYBINNTIYNIS

3. UsgANEAmaNnuiyuveNadns wu1eds n1svitnuninanilsvsenisvinauly
PULIANNTINITINURENUSEEANT ANV aN158519ANUNIND L L ARTUlUUT IS BASAE AU
wsonsvinaulvidugnsua

a

fryley @155 (2539 : 24) na1IUsyaANEAm nueds n1snseiiAnelagegaued

]
= v

FePeign Feusmszdudindulalunisnseinang 4 lneddsdaanuianelavesysinanusiie

Y
4 a

A v a (% o/ Y LS " 1A ¢ = ! 3
Ao atafnisresw wazUssyvuluderusaslasulselov Liludeuselowd Smuneaudl 89Ans
szfsandunuiialirldineiusasionniBaindsaumndewnulaly wu nstgmdandeuiy
fiwiiAnnmsnaauslilivaneainudn Juifeuvseaiafinisvaamtnausswieandiunu

atlu Nuavenn (2551 : 1) 85u1ein Useansnw (Effidency) e nssuiumsaiiuenu
Nilanuyaszaail

1. Usznda (Economy) lan Usendasumnu (Cost) Usendnninegns (Resources) uaz
Usgndaaan (Time)

2. w@SaviunuivuaLan (Speed)

3. AnIw (Quality) lngiansanenssuIunsawadadedndi (Input) wsedngau
= Y A a o a a o = a o
1IN13ARaT50e199 ANTEUIUMTALTUNOIU NTEUIUNSHER (Process) iR wazdnandn (Output) 717

wu n1sfivszansnmIadesinnsannszuiunisandunudl Ussndn somsa dauninueduy

'
=

FUTUNTEUIUNTANTUINUT VLA

wena1nl 1§ wenwInatius (2550 : 1) lAT1uTINUUIAAYeIinIBINITNAIE NI UL
ayulawwiAnneiulssananmlinwisluiife

Auddaatuuseansnmludiusiunis nsensnd@nwisnig (2542) lalvinuvangliin
Usy@visnm (Efficiency) vunedis nsufiRvurieusnisiigndes yansa Tdwedafiazanauieningy
AuA1 waglininensleegaluvaendosmnanuuniian (Efficency is to do thing right)

NuUsziuauaIw sTIngdeinuaseans (2508) Ialiaramaneliel UssAvsanm
yineds anuduiudseninaUTiaminensildllfuuTinanandniinainnsuiunms nane
UseANENMLERIRIPNENNTAIUNITHER KATAUANAIYBINNTAMUUTEAVENG vianede Anuduius
sewinanadwg vesnisinuiuidmang vietngUssasdiiaely nanfe UsrAnsuassuansd
A annsalumInoUaueses uTIAT AT WeliliarEn
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83U Na1dl (2548) lalvianununelined Usednsan (Efficency) vianedia anuduius

A o v

senIndadeniidn (input) uaznadwsiesnsn (Output) ieasuliiAadunud miunineinsign
Fadunsnszyindmilangndes (Doing things right) IneAnflsdeigns (Means) Tininwens (Resources)
Wiinn1susendanseduilfososfan Usednsua (Effectiveness) Ao AI11a315000403AN5

msanfiunsiiussgingUsvasdviogesaing Aimuald

31NAMUNLILAINAITIHU d10150a3UANNNNIBTeUsEaNS A Ml Usednaan
wneds Aruansalum s TRnuliifanadusanuingusyasdvetesdins lnedidadseuusendn
ninenslumn q duusneliiianandngan Usendanaaan usanu Jae Swediazdy o

wonaNTUszAviaam (Efficiency) vianeis mnuananselunsandun v evine oo
YowmandnlFnmssudunuinimdmualilui i olunenduiu mnefsmmamnsalumsidis
nanAnvS oraUsylevis onhevesunuiililunisddunugeninfdmun i TneUssansam
Wusnmdnuandiiiiufemuduiusseninmandaviona Usslewidlesuiuduumtenswensildly
msfunuEadle WSsusuiuwsunay

2.2 #ANNSUSMIIANSUATiUsEanSaw

WaNMITAMTURSiUsTYaYS A Edgar L, Morphet (819819hu dusil avuum, 2536 : 14)
IHauandnnsusmsauidussansanls 12 Usenns dall

1. msiiguimsiiesnuieiluaeinig
ﬂﬂ'ﬁﬁﬁgmwmmaamﬁmsﬁ%’@LauLLazLi‘JuLaﬂmwLﬁmﬁ’u
nstinnluntsdsAuteyen
insnsEaed uazAUSTURAYEU ARSI
finswiahgauiazypaInIysurateulianziazas
fnmsfvuanpsgrumshauidao
flﬂ’li:u@UmJ’lEJﬂﬁﬂ’JU@ﬂJ@LLaﬁLMM’]SﬁN
fawsunsluadosnmnmsaiiviu

0 o N o bR W

Walendlidnsideuuladiva 1 luasdnis

10. gnansavilviaulussdnisiinnuidnasugulanasUasnsie
11. fnmsgenfuulyuneduyanaiinauains

12. fimsdssdiunansufoRouidluduyanauazesdnig

dmsugUnUUTeseIR MUy AV it Richard Beckhard (§19iislu ayqa Wemenunad,
2535 : 23) IdlsAnl il

1. fhaszuu ynsruu nnauviaulaefidmanenuuny

2. duuusesimuamuingUszasd

' '
aaa at

3. mdnaulaegiiiteyananan dldmusiutusuiinyeu
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LY v 1% Y v v

4. TolUeRuTyyIiIgNaIUYDINUILIU ANITYIONNYRRLATIAUTY YAy
fuauiifiarmanse

5. msdeansiimdey yatufiFes \Wawe

6. rwsmiloszineyanauarsEMINguALTeY

7. fenudaudineanudngs ualgvnseninyanatioy

8. Hedevlunislvimnutiewdenu

9. auluasrMsmLIAULBIRNADALIAN

TumsvirlsiessmafiauszavBnmidu wees ufariuie (2532 : 2) Iiauenagnsmavineulss
UsAnsnwlised

1. msAnvwiedesgileueiledundnviieuuimajianddy
msturuuAdaeu Tnquszasidnnuazanadesiuuloune
MeFenuUIUATR wededs Tnesjsingussasdvasm ininenslivsemdaian
MsAeANAIUAN TinAnsU iRy
astiyransufifnuduiivuaslidniunseusumunisisvesnuy
asUfTRUUsTaumnAnhawdslinudiiamuingusyas
AITENSUSHLITUNG
AITENIIHRILINY

W 0N o bR WD

ASHNSIWOLNTHAIY SI89ULaUTEAEUNUS

2.3 adnsisiUszAvEAw

Becker and D. Neuhauser (1975 : 94) Iflaussuuusiasuisafudszansaines
psAnslnglvnamin Uszdvamvesesdnsuenanfisnsanianineins wu au [y Yag gunsal Ay
dadurinduaznananuesesdng Aoussaimmendiesdnslugruziiluosdnsszuuidn (Open
System) &afitladousznaudn deanunsnasuldsad

1. mnanminadeslunsviauesesdnsidandudious viedamutuey finsiimua
sufvufalunisvihanuretesdnsedsaziBonidiuuidaazilugaiuiiussansnmussesdns
unnesdnsiifianmundenlunisinugeenndudougiuvioiinnuliuiuey

2. fnsdvuassdsvu fUAlTT AU ofiunani sy uiineiulfinayinli
UsyAvBnmdiuanntudae

3. wansvhauiiveadiuld Sanuduiuslumsuanfuuszansam

4. ynasaAIuaiuazdsng 1 Msnmuassidsuldfegradamaunaznisyinau
fupaiuldfianuduiudinniudeUssansamunnnifudsusdasiagiia Becker and Neuhauser
fudednin msaunsaueufiunanisviiauveesdnslfinnuduiusiuuseansamveosdns
msesAnsanTInaansazidensdouufiRuasninensiiuusslonisonsussquimangld
aztulaseasiwesnusndevfoRnu wansufoRnuidiamuduiusifetestuussansamly
MsUFURILT 1978 Katz and Kahn (1978 : 226) dadutinnauiszuuidaléinmsnuluiFesdads

enuran1sUsEliuaNaianelaguuinig Yeudseunn 2566 212



"

7w Ingaemalulagsnyuenag s

AflauddydeusransanlunsufUanu lnendnniiussaniamAsdiuuszneuiididnlu
nsufoRnulaenandt YssAnsnmaedusznaufiddsoussansua UssAnsnmuasasdnisiu
fraztarntadeidnSeudioutunaraaildduasidlinmeiaussavsnmeamadounnemiueie
UszAviBnmmesesdmavane vssaimanevesesdng lumsussqulmenevesesdnsiiuiadesig 4 Ae
nsineusuUsEaunsal Anuianyniy dellanudidgyseusydnsninuetesdnsnie

WoNNE Thomas J. Peters & Robert H. Waterman, Jr. lé@nwiiseuagiauslunsdode
In Search of Excellence uaziFsuisaiulvelay J59s duAiseine (2553 : 27-29) Inelddedadodn
“Gugumenuidudn - Uszaumsalanuidvduihvedan” lnglanvunamudnuue 8 Usen1sveads
MsUssTRsUTIeLAiuTUszaum A Sa fie

1. gautfunsuFUR (A bias for Action) UiEmAuldysul fiRegnsa3edsly 3 Fos
mefu fin N15VaeAn1sliRgaddn N1sveaesU iR wasnsvissuulning

2. fimnalnd@niugnAn (Close to the Customer) UsEmawmulalnadaiugnaienisly
nAYVSATULINS AN WAz el e 3’33J1?13am’m1:ﬁuﬁﬂuwim’mLLazmiWamwmﬁmeﬂﬁﬂ

3. fiaudastlunsitinuuazaiuddnidudivesianis (Autonomy and Entrepreneur-
ship) U3enldliainuidasslunsieuuiniinaudienisnszarediunanisanivauluveund
nfsansduiiensefuliiAnauidniaidiusalunsdudinesionts uagldweremdaada
alvayuniinnuligeiuAnAuduAveuUnsuUan 9 lui o egiawe savedlrueausiorudLmET
Aatuainnsnaaesan dudadan 9 ol 9 Snde

a. innandnlnsedennaiu (Productivity through People) USEwAwuladodn
wifnauduninensidariigavesesdnissenisu foRldninnuiuegsaieds Wy IHiAssiuay
aruilindlaudntnamnnsesu sssldldunnsnses 4 ludmwuanlumsdaasuislandnaulid
Anunssiisseulumsvinuegnasanan sulusaviliuienaruannsafiunandnogiaiulddn

5. dudatunueslnddauazauidesiulunaa 1T unssdndu (Hands - on and Value
driven) Ui svesuitniiduazasnduiaiumsufiAnuaie  flddaimsnuegusludinny
Wiy wagnenomdgnilandnnulidamudetuluguaiiiddng 9 ielifausmdndu sy
nsUfURnlidSeqaslufes

6. vhusgsnanfinmieavguaziieiles (Stick to the Knitting) US¥mAlAuaziden
‘V?WLLG]'LQ‘WWzﬁqiﬁﬁ]‘ﬁlMUL@Qﬁﬁﬁﬂmaﬁ(ﬂM%@LﬁEJ’JLﬁ@ﬁﬁUﬁjﬁﬁ]ﬁiﬁﬁ?@@jmﬂﬁu wsgdanudedinisi
g3Railiiderngilemaiazuszaufuanudumadldun wazenansemunsziiiougsiaifuile
fufiunsndieieguds ardunaliiianufndiuaumnatunisweisusiliianisvesuidni
ATEUARLNT1911e uazandeauldiuTeuluAanssuvualug) wiefi3enduin Economy of scales
AornudediinlngininAbsviliidunugnnin

7. 3URUUISEUIE5IIUAY NUNMUEINIEN1TNTBEIUNAEIANA (Simple form and
lean staff) UimAsulidnesdmsvesmisnulussfuvusonsldgiuuulasaisifirnuEouite fe
agufidanuussianvesdudmiouiulinszaresiunaly fuudazarsauedadud 3avinle
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1a o 2

i nemauazd il innng s waulieslude venandussniiduddiemusjatuagng
BedsfagliminnunnauldvhausuufoRnsunnidusunens

8. WunauazNouUTulunaAeIi L (Simultaneous loose-tight properties) USEWaLAULA
dunalumsvilsmdnnuismuasvsuasdesiusmiulugurivesgndn auamussdufuazU3ms
nsdennuuuuliifziaes wasnsdesdaduduvan q il Hudu vsdeatuildreuliminay
faudasrlunsvihnuegiadiud uagldldddideuusuldndunaunumsyhnuveminauonist

AU sVnuAEAULB LY

3. wuIRANgEfNeINUUTEENSHA

3.1 AUNAEVRIUITEANTHA

UseAvBua (Effectiveness) Wuflensuiulneriluin fe dansddaiianduedewinduls
fugeineinsuimauaresinisussaumudidunndeadiods uifiddanuuwandsegluanudile
YRiNIINTA AT UDE e?fqm’]mmEﬂmwﬁwawizﬁwﬁmaﬁ?ﬂé’ﬁg’ﬂﬁmwwmwmq q Bl

Yuchman, E. and Seashor; S.E. (1967 : 154) TRnumuneuesUss AN nauaiasnns iukived
AU INNSABT0IBIDIRNTT WLNBES ANENLNTTEIEIRNSUNT NG WS nensiivnennuaziad
nanwndeu Sndenidsineanuausalunsldindmdnensiivnennuasiiaanannuind e
Snfevilefifonsussiiumnuainsavesesdnmslugugiidussuunsifindmsnens

Bertrom M. Gross (1972 : 302-310) IﬁmmmmwmﬂizﬁmﬁwadwLﬂuﬂﬁamaaﬂmﬁﬁqm
spwrheRanssudumsuiui wasmsdnwanw falfnssumetesinstadueiesindunsuiifves
padmyhiluszavsuavieluissznouludeRnssuduiolude

1. mslndminens
msldtadeing (nput) sgsfiussansnmidedisuiunands (Output)
NSHARNaNERlugUUINIITUTRAUA
nsUfURnumumeaLazAIUNTUTIS0EEeNE
nsaamuluefnis
NsURURMUmENLN s veINg AT

N o kRN

nsauasmauANaulanuanAiuveIUARALaENAY

otfush waren (2551 : 1) nd1291 UsednSwa (Effectiveness) mangfis Had i3 aveanudl
Bulunuanussnds (Pupose) Afvualiluingusvasd (Objective) viaiinmang (Goal) wagtdwming
g (Target) lan

1. Whmneideinna azdvuasinUssinnuazduauvessanan gavnefeansiliy
domasidunuaiaiuag

2. hvnednin wnansinnAremananildsuanmsiduuty «
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3. datunyeauanvesianssuvsensalivauitlananunaslivise liwasidAydes

[
[

163" (Indicator) NYALIU

N v

15 wenwInadum (2550 : 1) Na131 Useansua (Effectiveness) nunedls MU Uil
vrsa T Uszasdutedhnmaneidal] (Effectiveness is to do right things) wiemuamnsalunissiuns
st inquizasdinely eadduesUszdninang iamduiusseninmandniignaan sy
fmquszasdiinslfuazsondniseniaoy

s [ = U IS 1% IS 1% = U a
Auduseiununmnsinw aondunalulagnszaesundmszuasivile (2545 oataluivu
Uiayneduy, 2553 1 1) Navin UsednSua (Effectiveness) Mungie WinmawisedIsmsnseuIunsvisenyinty
anunsanovauegalszasdnalilafiiesla n1sussliuyszdnsnadeslssiliuinainisaussg
o v A % o a a ° a wua
enudeansianiiedladienisiduumeaiionnsdiludi i@

wenanil wite Weywd (2546 : 31-32) lanaasuaruminevesssavtnaveninivinis
viangviny ail

a A

Fiedler (1967 : 9) nd1vinUsednana A N1snguanusavinnunlasuneunangliussg

TgUszaadldde fondulseavinavengy

Steers (1977 : 55) na1¥i1 Usedvisna Aensiguilaldanuannsalumsuenuesnsusmsnu
waenslinsnennsiiussg Inguszasanasll Inelifufinnuiusydvsnavesesims 5 8819 Ao ANamnTe
Tunsedn ¥y msufURmuuuuegns nsuiuiuasamudulnusiureewms

59ty dUR9A (2535 : 3) nd1n31 Uszavsnaunsitnunldnalasausaussauad e
AuTnQUIEaIATABINIS

Ay USwsyngud (2536 : 130) 52U Usednsna nunede seaufiauanuausau iR
Tiussg Whnneundesiiiesle

ESUANA IM1a1nsal (2536 : 97) N61731 UsEANSHATRID9ANTT NUNEhe N1NBIANIS
ansaaiunsauussqivang vseussaingussasananell

nANUIIETeAuagUled Usednsna Aenszulrunisyinaunvinliiianadnsaiy
Wvnense ulswenivuall

nanlagasuuszavdnaie anuduiusseninsTmnaminensildiulTmnamnandn
1) wanstenNaInsalun1snan
1.1) Sra1nwseau WHunistamnuduiusveussuiildfunandn Uszansam =
SruUNaNAR/ /ST
1.2) onldaunusiamieasyaulaUseansn1meeIn1sinau
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2) UaAIiNANANAIYBINTAY

2.1) Jaandunu Wunsinanuduiiusvesfuyuiunands
Use@nEnm = Fuaunandn/uiunumu
Usgansua fie Anuduiusseninwaansvesnsvihauiuinguseas
Usgansua = madnsvasnsyianu/uiusunu

2.2) UssAviaidaiuny Wumuduiusvesiunuieninen sl iunadwiiifnty

2.3) Usgdnina Wumnuduiusseninmadnsveansvinnuiudmvanevise Tnguszasd

skl

3.2 N33AUTLENINAYDIDIANTS

Talcott Parsons (1964 : 44) a3 unsuuIAmRsIfunsldszuLresesdinsfuniesiofn
muiiUszansravesesdnig Tngldledn AGIL Faszyfanssu ¢ Ussiandenosdnissnduazdes
nszvhdalszneuluse

1. myvsuimbiidivaninwinden

2. msussadadming

3. myUszanududunilsduieaiudaihlugasiuamisden

4. Asideuiusgnelufsmnefinsinunguuuurionissisdidaendnual

9NM3ANIVEs Lawrence and Lorsch (1967 : 133-134) wuinesdn1siufoanulinags
ansnufifnuausimevdaioniemesanmuindeunnnitesdnsauds Jeviliesdnsaudsiug
UsyAnuationnin heesdnisfivszaumudafigatiuualiufisranunsodnwanmzuisrnuuansg
yadlassasndliaenndasiuanuuanaafured g 4 vesan muindon Feesdnmsdesiienendeiy
fadsfiauanunsolumsuszaueuuanens Ianansainufusunildudoiuldfeteing

Edgar H. Schein (1970 : 18-19) Tsimansidiuin Uiz?m%mmmmﬁmiagjﬁmmmmmlu

ASHANKETY @ eURIBIANISIIIMetuNIuaialilinIsiuIwiasdudwnnaneaiunely
aerMmstfeatudaudiu lnsmgogdsssniradmunsvesyananaziUnueveIeInng

FauuAnves Schein frdeAdafiuluIAnes Theodore Caplow (1964 : 119-124) Fialé
a¥dsdiFont “wovsieouismnmgul” Werlugnsaaasuiifuusslenilvinrsnsdu
TnetauounuziUssdnduavesesinislusseznafiunndrsiuaiunsaeiuniouiisuiuliuas
Usziliunalaginaindauds 4 dlaun

1. Ausiuag (Stability)

2. Aunauna s unilssuieasy (ntegration)

3. auanasla (Voluntarism)

4. AmudugvsHa (Achievement)
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Seldin (1988 : 24) Tamiiiuin msiauazysziiuuszansualasiinly Wunsiaieg
ANILLANEINTZNINAMUAIANTT wazran TUFUR drflanuuandiutesnasiivszdniuauin uad
frnuuaninannaziissavsuatiosviesnvazgmnuaenndesiussninsrandn fuithmneildssy
TinsusedlulszdnSuavesesamsanunsautsesntandu 2 Ussiande

1. ms¥aUsyavisnavesesmslneldsaudinen (Single criterion measures of effectiveness)
Humsivsaniiesnseiivsdvsuavioliduiueg funafldsuinsqlmnevesesinaiolivie
nsléidmnevesesdnsfimnast Fadunslindnns suladunidunmsusediunavesesrnsidunas
FadumslivdninamiuladunildunsussiulssAnBrareserns Wy Taananuansalunsudnin
PNWANILS a2

2. nsUseiiuuse@ndnalundunsseuu - nSnwe1ns (The system resource model of
organization effectiveness) un1sUsEliulngfiansannuaInsavesesnnisiualsnuseleyiiain
anminaden Welvldndmineinsiidonns Suasinliussglmnevesesdns Jadumsuiuntade
fdout (Input) 1N Wakas (Output)

3. Ussdluuseavsualaevanainuet (The multiple criteria of effectiveness) Wumsiasigst
UsgavnansdnstngldinasivansegndumsTausediurg Sisanandulsiionadnarenudi5aves
BIAMT WarneNe MRS AL UTAN o Seudusius ﬁﬁiﬁumﬁmiuﬂwsﬂizl,ﬁuaqﬁmﬂmaﬁ%ﬂf

wenIINnIURLIANYEIINITINTIN e 15Ty dufag (2535 : 202-213) AldasUis
Uszilunanuvsadsyansnavesnulinwisluife
oAl & ax a ' v a wvawy a
nauil 1 Juisnisuszillunaanisynaaudazynnaldyunnalseiliuginenisussiiy
= 1Y) i g 1o = = v Ao vay a
fazau lngueniuluudazasuazliiluSsuiieulnenseiuiifugidesnisusediu
nquit 2 \Juisnsusziliunldiuaumane o aundou o Au Blszusaifiudgnuszdiuee
anUsziliuniay 9 fu lneSeuiieuiuggnussidiudu q luasaudeany
A aa a A N asa
naudl 3 WUsediuduy o 1 2 35Ae
1. Fanaaaunadu (Perform test) 35n1500NLUUNANIINAADUNANTITUHURMIULIND
o a Y a a A a 1
lUldlunmmegeudssiliuna wdifnnunsussiiviinanumiaegisls
2. 3Fn13Uszliunadnuseunu (Field review technique) Uw3sn1slddUseifiuain

neuen lneganUssiiiuuwazdUsiudyuivesdgnuseiiy avaeswmaumaiuUiniaireyuinsianse
AUTEIELAINAEUeN

lunedfjua WinUszansraretaAnisainanuadnsavedssdnistunisussqidvung
Lﬂﬁ%‘ﬁﬁﬂﬁujmuazaﬁusﬁ’usﬁau AANIAD (AN VITIUN, 2531 : 71-77)

1. Wwnemensvesasrnsiianuusnsaaluanndmnglumsuua (Actual goals) Un
ué Whmnenensvesesdmssnieulfiulssleadiansny
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2. nsfsaznsvIndmungvesssdnisidnvazusznslatusdtudnduddnwses

(%
v o

sadaudndmingesesdmsifiansanegiududmevedas Miidunszdmungssdnisens

funfumnsinerueently uazlisnduaueinezfomnaninuimssziugean widmnesadnisens
WnnadnesAnstiedy 4 Al

3. sadnshluidmmnenats 9 Whnnglunden q fu visedudmunemaniues
TR

4. nsiesdmsiidimnenatamaneilfiAnanududufisagdesaunsadaddu
auduendmneudasiimnediiefmundanui i muesulnddyniduln favduuda
mMyinusravsuavesesinsiasgnnidmnefaddiduasildlildlumaoa Ysngin msdedndv
Wmnefmaedsiudstutunssyinldoninn uavensaduanulimelatuauddndet wanefignis
dalisaudreytosnainld

5. msfnsuseatmanevetesdn1ssndudesinerifveaiaiuiusenoudae
permsariidminessordu Wmnessesnans Whmnessesen Sadedymin Wmnesulaasd
anudfannilumsihluldidunasiiioSaussdvsnavesesdnislaaguuda ganuniidenisly
Fn1sTnussanduavetesdnislaediuanainauaiunvesesinislunisussqmanedy
$1dusedda3indmemiusydass Tregslsiinuds Taidenldfuinu wavAnsdaliusleoging

[
P

' Yo & v o = v v Y ' a 0 ad o = ¥ a a v v
LLGIEﬂ“nf\mﬂummmzwumﬂﬂmmLLazmmaaU“lj‘U%umﬂ i WLLNQQQIUFJﬁUWU %QQWQN’JLNULLa’J [AMKHA
Juasnane

3.3 Asdiauseansnavasasansluguwuung 9

1. n3nUszdndnavesesanisiauldaiufnssuu (The system approach) n15l4
wEnmMyTUszavisaveess st mnevesesimatiu liinnnsmenualsluiidediieen
(Outputs) ¥8389AN13N15ELEIAINARSEULINBEUIERIA NS IS msentindndldrudunes
ssrnmsuenaniadetieeniifiaudfyressins uasdusiuaniausyavinavesasinsandIuu o
19993AN15 Wutadeundn nszviunisulsladedndiundadediooniaiazyinlisaunsaasns
a3 TnUsyansuaunariivity

2. FiaUszansuaveesnnisiagganauaunsavesesnnisiun1svuslagiianinag
(The strategic-constituencies approach) TaauNfgIuiineerin1slasuAuNAGULAZUBI3E8NT 991N
naunalselewd yamasiie o luaninwindeunaeaal ludruiuuerauazngunalseloylnng q
wariilanzusdmminiuiiieudidgydseasdnamnsduyanaraznguiiidvina asn
fvuanadunumevetesdnisld mderadumseiyanauagnguiananauisaniuay
NTNYINTAN 9] ‘ﬁlf\hL‘ﬂuﬁ@ﬂ’]i@gji@@ﬂ@ﬂ@ﬂﬁﬂ’]i Foifu Tndnsiadiondnin esdnisfiluszansua
16uA esdmsfislangmunasnuasnsasesoonit yarauazngunaUsglovilafinuddydesdnis
uardaonduesnisfianmnsovuslayananszndunausslevifiddnyimaamand viliuanauas
ﬂfjmaﬂiziwﬁﬁﬁﬁiylﬁ@TﬁLﬁums@ﬂ"mmmi‘ﬁwmﬁumaqﬁma aqﬁmiﬁl,mﬁ'giamq%’%lﬂu
psAmsAifmuatmigvesesAnsliaenadesiunufosnisvesyanauazngunalselov do
SrunamuamInensfisuduiem uogsonvetadnig
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3. mMyTauszAvEHaretesmMsnAfeufiunnatuesainesdns (The computing -
values approach) n3wnsieuszaninavesesdns Wudewsmnundndunaeiiaussavsnaves
psimsftaldituagiuin  leadulesiidumisesls uasiinaUsslomiogndlatu feiudaiudomsmumni
aaﬁmimﬁLﬂmmwmmﬂmma%a%’mLLé’aﬁ’umimﬂﬂaﬁf’mmaﬁﬁmumLﬂmmasuaqaqﬁmﬁﬁ’u Y
Anfeudiuandeiu mEJmmuﬂ'mmﬂivammasuaaaaﬂmimmaqwmimﬂmuwmq 4 mamﬂsvmuma
aaﬂmsmakumLaamwwi&ummamﬂﬁvawﬁmamaaammmul‘mu Fog 1t andnesdinisansnsaiii
agflunesineiu Ehednusmsnusyiugs detdnusmsnuseaunans deufuiRaunan deaduayu
daiaudnig) asfirruAndiuiiwndsuietunmsldinastSaussavinavesesding

wena Nl A1sual LilesAI8aU (2548 : 1) na1391 NMsInesAnsiieliinyUsednsualu
a va Y] = (% Y [ Y dy
nsuiRnugean laenaluazBandannisnisinesinisasisludl
1. nannsimuanguseasa (Definition of objectives) lugsialagsfantisazias

[

Muuanseszyinguszasdvesuegndaau Iiduidile wasseusulaediineitasiisendums

]

€

muingUszasaiy 9 daegradu Tnguszasalunisdedninau ldun nsuszanufanssusng o el
msUsvananadeya wWelaunulunsdduianssla 9 fhag uagHaNAATINNIAL LTI gaﬁu
Tngfoindunifiidedimuazmnvisliuinsuintfidu q MRrdedussdns dnwdoudeya
gnfewariimdeuiasianldlfiuidlod Wudedd

2. MANN15VBINISSURRABY (Principle of responsibility) mNuSURRYEUVBIRIANSITU
mazyniuresyaralunsuiiRnueslaogiemis dWelfdnsamutihmneiingdy faduduims
mu%éfmﬁmm'}ﬁ’muwﬂwﬁLLazmm%’uﬁmauﬁﬁﬁmm;ﬁﬁﬁﬁuﬁmm

3. wé’ﬂmi%qmmauéﬂmwﬁﬁﬁmu@ﬁumm%’uﬂmﬁau (Principle of delegate
authority with responsibility) Srunantiil (Authority) 11189 dvifiazoanmdanazs uantingii
i liABuUftRn GedrunaniniiagdosldSunounneangdsfuliysieguiiotuly usay
14ﬂﬂaiumﬁmiﬁaﬂﬁ%’uéﬂmwﬁﬁﬁﬁmmzauﬁ’umm%’uﬂmau (Responsibility) a1yt Aflasu
wazsndusesinmugiu iefrannsaujianihitligalulsed

4. wiinnsilgUsdudgmaudieavieiiionnimlunistsdudeyw (Principle of unity of
command) waﬂmauaaaﬂmmmwmmmiﬂgummumawaammﬂwmmmeﬂummmmu iail
dietlestumnuduan lnsusazyarafamsuagstaiau audesssnumsfifnuiunsselas
yiefusdaimsufiRauriesufiaveulunsvhaudunsedafutymaula

5. MANNISNOUNUIEIURE1IlUSEANSHE (Effective delegation) N15dnaIAnSTdl
UsgAvBraszusznoufeyaansiinunailduteumng msueuminssudesssylidaauii
yaralavhmthilerls warsiuaududRowdy q fduuile lassuinveunieliminfiludlenie
szylidnuadluimnaudivinfisuisveuludonudeatuimue

6. MANNISAMUATUINYBINITAIUAN (Principle of span of control) Mmaﬁq N1ININUA
aensteiuiymaelumbenulidaaui lasunesesdsdudeilasing Wiawmummmu
fidsdutiyminyandunsiofiadutyrmilinu Seluogiusssumiuaraunavesiuiu
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7. vanvaan1signyaviang sy (Unity of direction) usazihedelingUsyasinied
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8. nénmsfvunAELTUSsEn I yaa1ns uazde1uienNazAINe1e
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9. nénmsdautsdrtinaueenamnImNEaL (Work assignment) Litel#iyaainsiin
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SauTeEY 2,656 3,575 3,870 7,445

enuran1sUsEliuaNaianelaguuinig Yeudseunn 2566 239




e~

{

‘;; wIngrdenaluladsvuinagIssund
A1T1eERIIUIUYTEYINT (TayaUTeuliisudounds 5 U 2561 - 2565)

U w.e. 2561 2562 2563 2564 2565
MUY Y 3,759 3,711 3,686 3,651 3,600
Useuns (Aw) | v 4,034 3,957 3,970 3,940 3,890
EXEY 7,793 7,668 7,656 7,591 7,490
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9. | Urunuemay 9 2 2
10. | Urulidou 10 q 1
1. | Srumaiien 11 1 1
12. | U1ungeng 12 i 4
13. | Uuleoe 13 1 1
(BUA.NDILDUALR)
14. | Jruleien 14 2 2
15. | Uudeesn 15 2 2
SR 32 26
5.4 InsdAwi
- Tnsdwinugu - nsdnwviladewd

5.5 luswildvsanisieanvisentsvuds uazdan azdua
- USTW Lauaua? ondinsa $1ie J&T Express)

enuran1sUsEliuaNaianelaguuinig Yeudseunn 2566

2-42



J

7 amAngndenalulagsvuenag sl

6. STUULATYFNA

6.1 N1SLNUYNT

3

U/ yguvY fufiviudn wudivinaw/nls Nufidu q 52 (13)
(3) (1s) (1s)
Trumaiield 792 3 97 892
UIUNAN 2,305 17 a72 2,794
UIUNa 3,896 23 263 4,182
Unulan 2,223 18 456 2,697
UIUADULSIN 4,660 22 838 5,520
WAIIGERERR 786 1 a73 1,260
UIUaDINZLUT 1,386 55 697 2,138
Trunaedndeas 2,289 52 617 2,958
UUnUBIvaY 2,484 52 462 2,998
Unuliasy 2,655 60 714 3,429
TrumaLien 2,710 3 278 2,991
UIUAYNY 2,645 27 1,326 3,998
Uulede 355 13 335 703
Unulaan 91 18 49 158
UULGEIIIN 712 - 571 1,283
59 29,989 364 7,648 38,001
6.2 NMsUszus
g/ vaua (19) vafa (13) 593 (13) dnfuniides
Tunseda (19)
Trumadenls - - - -
UIUNaNg 2.5 - 2.5 -
UUNANa 2 - 2 -
Uulen - - - -
UIUABULAN 21.25 - 21.25 -
UULFBIIIN 136.5 - 136.5 -
UIUADINZLUN 62.75 - 62.75 -
upasddnaes 5 - 5 -
UMDY 0.75 - 0.75 -
UnulHdau 7 - 7 -
TrumaLRen 6.25 - 6.25 -
VUL - - - -
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6.2 n15U5214 (61d)

Wit/ vaum (13) vaffa (1s) 591 (19) dnfuniides
Tunseds (13)
U408 8.25 - 8.25 -
e 0.25 - 0.25 -
U930 248.25 - 248.25 -
39U 500.75 - 500.75 -
6.3 M3sUAEN
WU/ In ans e \Un In 9 T2
(#) (%) (#) CP)) (#) ) (#7)
trumadieald - 75 - 35 140 2 252
UIUNAN 5 - - - 207,335 13 207,353
UIUNAN - - - 70 372 - 442
Uuleen - - - - 645 - 645
UunBULAN - - - 110 180 - 290
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